PRESS RELEASE: 10th July 2017
A market which is growing and presenting new opportunities
The market for debt-related legal services in the UK is growing and saw major growth in key areas
in 2016, especially general recovery and insolvencies. The market is expected to see relatively
strong future growth, based on rising consumer debt levels which will impact directly on consumer
debt recoveries and indirectly (via consumer spending) on B2B debt recoveries. The future is likely
to see opportunities for law firms which can tie up with major debt purchasing companies and
which can offer one-stop-shop collection-to-recovery services. Investment in new technologies,
such as predictive analytics, is likely to be a growing feature of the market as law firms aim to
target their actions on those debtors most likely to pay, thereby reducing costs and improving
their cost effectiveness.
The volume of debt recovery work, with the exceptions of mortgage and landlord repossessions,
has increased in 2016 compared with 2015. General debt recovery work has been on an upward
path since mid-2016, while insolvency work was generally declining until 2016. Repossessions
continued to fall in 2016 as they have in recent years but mortgage arrears are starting to grow.
The Debt-related Legal Services 2017 report provides an overview of the legal services related to
debt recovery and debt collection.
The report (86pp, PDF), is available directly from IRN Research, priced at £180. UK sterling price is
plus VAT so total price is £216.
IRN Research
This is one of a series of reports published through the year by IRN Research and a subscription to all the
reports is available for £1,200 (plus VAT). Combined price for all reports purchased separately would be
almost £1,650 (plus VAT). The reports included in the annual subscription are:
UK Legal Services Market Report
UK Residential Conveyancing Market
UK Wills & Probate Market
UK Family Law Market
UK Personal Injury Market
UK B2B Legal Market
UK Commercial Law Market
Debt-related Legal Services
Medico-Legal Services

PLUS: Password access to UK Legal Services Dashboard containing 50 historical and regularly updated
time-series on the UK legal market.
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IRN Research
Established in 1991, IRN Research is a market research consultancy with a particular focus on the
legal services market. We offer a range of bespoke research services, on an ad-hoc and continuous
basis, to law firms and suppliers to the sector. These services include client satisfaction surveys,
market studies and competitor intelligence, client industry reports, and strategic studies.
For further information on the report or our research services contact Gary Giddings on
+44(0)7970829751 or ggiddings@irn-research.com URL: www.irn-research.com

